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In Honor of All kids who are �ghting or have fought against cancer, 
help raise money to fund research for childhood cancer. Make a 
one-time donation or pledge an amount for each extra point made 
this season by December 31st! 

SCAN TO DONATE: 

Be a Champion for Kids with Cancer

Kick it with Marquette Mustangs’ Jake Miller

YOU CAN BE A 
HERO FOR A CHILD 
WITH CANCER

MAKING A DIFFERENCE

EXPERTS IN HEALTHCARE REAL ESTATE SERVICES

JOE CANGAS, MD
Let Joe give you the peace of mind that you’re covered with the industry-leading tools, 
resources, and strategies to help you maximize your pro

“Cancer has affected my life with having 
multiple family friends whose children 
were diagnosed with cancer. I recognize 
how fortunate I am with my health. I just 
want to help everyone in need because 
childhood cancer doesn’t get enough 
research funding.” —Jake Miller,  
Kehrs Mill Estates Resident

Scan for Credit Card

Scan for Venmo 
Include Event ID in comment: 
3210309 
Venmo donations will post to 
event within a few weeks.

TO DONATE OR PLEDGE ONLINE VISIT: 
www.kick-it.org 

CONTACT: 
Jake Miller 
(614) 981-5119 

mjake830@yahoo.com 

Kick-It is a program of Alex’s Lemonade Stand Foundation, a 501(3)
c non-profit organization. Tax ID number 56-2496146. For more 
information visit www.kick-it.org
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BY KEHRSWOOD RESIDENT RICK HUEMOELLER

JORDAN

TRAVEL TALES

In 2018 my wife, Sharon, and I traveled to Jordan.
Jordan is an extremely small country located 

globally in a very rough neighborhood. Its neighbors 
are Iraq, Syria, Saudi Arabia, and Israel. In my opinion, 
this tiny country packs more travel adventure in its tiny 
borders than almost any other place in the world. It’s 
one of the most tolerant and friendly countries I’ve ever 
visited. For example, it’s 95% Muslim, but Christmas is a 
national holiday.

Since the end of World War 2, it has opened its 
border to countless refugees fleeing armed conflicts; 
and there have been quite a few. For us travelers the 
number one reason to visit is Petra. If you’re an Indiana 
Jones fan you have seen Petra. Founded by a nomadic 
Bedouin tribe several thousand years ago, it was 
conquered by the Romans in AD 106. Since then it has 
been under the rule of many others. You enter Petra by 
way of a very narrow gorge called the Siq. This gorge 
is a little over a mile long. At the end of the gorge, you 
will see the crown jewel of Petra, a massive burial site 
carved into the mountainside called the Treasury. Petra 
continues for about 2 miles more, containing numerous 
other carved burial sites and many Roman ruins.

The second reason to visit Jordan is the remains of 
the great Roman city of Jerash. It’s the best Roman ruin 
I’ve ever seen, that was not located in Italy.

The Dead Sea is another site not to miss. The day we 
were there I floated effortlessly for over an hour. I spent 
that time watching dozens of people throwing mud on 
each other. The mud contains many minerals and is said 
to be very good for the skin.

Finally, another place to visit is Rumi Rum. It’s a 
desert with amazing sand dunes. It has been featured in 
many movies, starting with Lawrence of Arabia and more 
recently in The Martian with Matt Damon. Continue on 
your way and you’ll end up in a small Red Sea Resort.

If I were you and had the time, I would make the easy 
trip across the Red Sea and visit Egypt. We didn’t do that, 
but we did make a very small side trip when we were in 

Aman to Dubai. After our trip to Jordan, are journey was only 
half finished, we traveled to Israel.

The next travel article will be set in the greatest country in 
the world, the United States. We will visit parts of the Southwest, 
the states of Wyoming, Montana, and the Dakotas.

Happy Travels
Rick



Stroll Clarkson Valley       2928       November 2023



Stroll Clarkson Valley       3130       November 2023

Are you a member of Forest Hills Country Club? We’d love to 
spotlight you! Email Bill.Tuttle@n2co.com for more details.

ARTICLE SUBMITTED BY RYAN SCHABEN, ASSISTANT GENERAL MANAGER AT FOREST HILLS COUNTRY CLUB
SPONSORED BY THE JEFF LOTTMANN GROUP COMPASS REALTY GROUP

The Club Management Association of America 
HIGHLIGHTS FOREST HILLS’ 

EMMA GORE & RYAN SCHABEN

AROUND THE CLUB

Earlier this year, the monthly 
National Publication, Club 
Management Magazine, 

highlighted the GM/COO, Emma Gore, 
and Assistant General Manager, Ryan 
Schaben, from Forest Hills Country 
Club. That issue of the magazine was 
geared towards navigating the world 
of HR in 2023 and successful tactics 
and strategies for managing the next 
generation of the workforce. Here is 
the Q&A from that article:

What has been your best learning 
experience in the industry? 
Emma Gore: “My best learning 
experiences have been in the midst of 
tough decisions. The unknown result of 
certain decisions can be intimidating, 
but more often than not, the result 
leads you to a better path.”
Ryan Schaben: “My best learning 
experiences come from taking the 
opportunity to learn every day. You’re 
never too old to learn a new trick or 

tool. My route to Assistant GM is 
unique, coming from the Membership 
side of the Club so the best way I find to 
learn new things is by doing.” 

Best learning moment as a  
club executive? 
Gore: “Learning to trust your team. 
I have often been the type of person 
that is always at the club to check on 
every detail even when the team has it 
covered. There is a fine line between 
wanting to be available and giving your 
team the impression that you do not 
trust them. Once empowered to be 
decision-makers and leaders in their 
own right, magical things can happen.”
Schaben: “As a Club Executive I have 
learned the most by not shying away 
from the hard decisions. As a leader, the 
Team looks to you to make decisions. 
Whether that’s a tough conversation to 
have with staff on change, a budgeting 
decision, or an uncomfortable moment 
addressing a guest.”

What are some issues you have faced 
being such a young club executive?
Gore: “An issue that I have faced as a 
young club executive is the perception 
of some that because I am young, I may 
not be strong enough or qualified enough 
to take on a certain role. In my most 
recent transition from Assistant General 
Manager to General Manager/Chief 
Operating Officer, I had one member in 
particular who questioned my ability to 
perform. After taking on my new role 
and proving my capabilities, this member 
is one of the most complimentary of me 
and my performance.”
Schaben: “The biggest is having to 
deal with the perceptions of our 
younger generations. We all know the 
stereotypes, but I believe the Clubs 
that will succeed in the next 10 years, 
especially on the staffing front, will 
be those that embrace the changes 
the Millennials have brought to the 
workforce and the ones the Gen-Z’s are 
currently bringing to the workforce. 
Our Club, for example, has adapted to 
some of those changes instead of the 
tendency to talk negatively about the 
younger generations.”

This issue of the Club Management 
Magazine is all about people, HR and 
training. What is some advice that 
you have been given or want to give 
regarding HR and training? 
Gore: “Get to know your employees. Sit 
down and have a cup of coffee with the 
individuals on your team. Sometimes 
we get so focused on our own tasks that 
we forget to show our teams that we 
care about the whole of them, not just 
the parts we see at work on a day-to-day 
basis. Ask about how they are feeling 
about work and home. Why should we 
wait until an employee is leaving to 

figure out what we would have done to 
make them stay? This process allows 
us to understand what motivates our 
employees and their learning styles to 
better communicate and teach.
Schaben: “When it comes to HR, I 
like to stick to the basics; think what 
your parents taught you as kids. 
‘Treat people how you would like to 
be treated’, ‘If you don’t have anything 
nice to say, don’t say anything at 
all’, and ‘Be Kind. Be Accepting. Be 
Compassionate.’. Everyone has a story 
to tell so treat your Housekeeper the 
same way you treat your members. 
When it comes to training, you need to 
trust your employees to do a great job.”

Any management books that are must-
reads that you would recommend? 
Gore: The Dream Manager by Matthew 
Kelly & Radical Candor by Kim Scott
Schaben: Permission to Screw Up, 
by Kristen Hadeed, FISH! By Stephen 
Lundin, Harry Paul and John Christensen 
& Linchpin: Are You Indispensable?

Membership at Forest Hills Country 
Club is by invitation only. 

Emma Gore, General Manager/Chief Operating Officer Ryan Schaben, Assistant General Manager

The Leadership Team at Forest Hills Country Club
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DUNHILL FARM  
BLOCK PARTY!

NEIGHBORHOOD EVENT

Recently the neighbors of Dunhill Farm got together to enjoy 
conversation, food, and ice cream in their subdivision. The kiddos 

bounced in the inflatable amusements and played some outdoor games!
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TO HELP END MODERN-DAY SLAVERY.

SINCE 2016, N2 HAS DONATED

Visit n2gives.com to learn
more about our fight.

Thanks to the businesses within these pages, our local publishers, and readers like YOU, we’re able to break the chains of this horrible reality.

A GIVING PROGRAM BY

Did you know there are more victims held against their will today than ever before? 
That’s why The N2 Company ― the organization behind this publication and 
hundreds like it ― is financially committed to end human trafficking.
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